Building Access is Limited to
Scheduled Visa Applicants and U.S.
Citizens Needing American Citizen

Services

PLEASE NO ACCOMPANIED APPLICANTS
(exception for minors under 14 and the physically disabled)

American Citizen Services include:
. Lost or Stolen Passports
. Medical Assistance
. Emergency Funds
. Reports of Death or Births
. Arrest
. Notarial & Voting Assistance

American Citizen Services CANNOT:
. Discuss Visa Cases
. Act as your Lawyer or Interpreter
. Find you Employment or Housing

. Provide Physical Protection
. Settle Financial Disputes

All questions about visas must be directed to our Consular Information Unit at
havanaconsularinfo@state.gov or (53)(7)839-4101.


mailto:havanaivappointments@state.gov

